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Northeast Bank 

DEPOSIT ACCOUNT TERMS and CONDITIONS-Continued 

Deposit Accounts Terms and Conditions appear on the Terms and Conditions on Your Account form. The terms and 
conditions that are contained herein are additional and should be retained for your records. Not all Terms and Conditions 

apply to all account types. 

Power of Attorney: If you wish to name another person to act as your attorney in fact or agent in connection with your 
account, we must approve the form of appointment. Power of Attorney paperwork more than one (1) year old will require an 
affidavit to be signed affirming the POA is still in full force. 

Ownership of Account and Beneficiary Designation: You (and your estate upon your death) release us and agree to indemnify 
and hold us harmless from and against our payment of any funds in the account to any party, whether a party is disabled, 
incapacitated, or deceased when payment is requested and whether one party survives any other party for any specific 
period. 

Rights at Death: You (and your estate upon your death) release us and agree to hold us harmless from and against our 
payment of funds in the account to any surviving party or designated beneficiary as applicable.  

Setoffs: We may exercise our setoff rights against all funds in any account to which you are a party. 

Agency: Agency designation shall not be affected by the divorce or annulment of marriage of any party to the account. We 
may, but have no obligation to, refuse to recognize the authority of an agent if we believe that the agent is misusing the 
agent's authority. You (and your estate upon your death) release us and agree to indemnify and hold us harmless from and 
against any losses attributable to the designation, act, or omission of any agent on the account. 

Additional Deposit Information: If any item you deposit is returned unpaid; we may debit your account and adjust any 
interest earned. We may also charge back any deposited item at any time before settlement for whatever reason. We shall 
not be liable for any damages resulting from the exercise of any collection rights. Payment Order of Items: At the end of each 
business day, we process and post items to your account. When we "post" transactions, "credits" (deposits or any other credit 
to your account) are added to your Ledger Balance and "debits" (withdrawals and fees) are subtracted from your Ledger 
Balance. "Posting" a debit means the same as the Bank "paying" the debit. Items are posted to your account at the end of each 
business day, as follows: 

• First, we add to your Ledger Balance deposit and credits. 
• We then subtract from your Ledger Balance items presented to the Bank for payment against your account in 

categories by type of transaction in the following order: 
(i) ATM withdrawals; 
(ii) Everyday debit card transactions; 
(iii) Recurring debit card transactions; 
(iv) Internal transfers; 
(v) Withdrawals (non-check) processed within Northeast Bank branches; 
(vi) Checks processed within Northeast Bank branches; 
(vii) ACH transactions; and 
(viii) Checks processed outside Northeast Bank branches. 

• Finally, we subtract from your Ledger Balance non-transaction fees (such as a Returned Statement Charge). Fees 
that are caused by a transaction, such as a Paid Item Fee or Return Item Fee, are processed and posted immediately 
after the transactions that caused the fee. 

Within each category (i)-(viii), we post items in low to high order by dollar amount. 
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We may change our posting order at any time. We will provide you with notice of any such changes as required by applicable 
law. The order in which items are received, processed, and posted affects your Ledger Balance and may affect the total 
amount of Paid Item Fees or Return Item Fees you incur. Your monthly account statement does not necessarily report debit 
and credit transactions in the order that they were processed or posted to your account. 

Understanding Your Account Balance: Your checking account has three kinds of balances: Ledger Balance, Current Balance, 
and Available Balance. The information below explains the differences between your three balances and how those balances 
affect your account. 

Ledger Balance: Your Ledger Balance reflects all credits and debits that have posted to your account. Your Ledger Balance 
includes the full amount of deposits you have made even though some portion of a deposit may be on hold and not yet 
available to you. Your Ledger Balance is not reduced by holds for pending debit transactions. Your Ledger Balance is always 
greater than or equal to your Current Balance and Available Balance. 

We use your Ledger Balance to determine whether there is enough money in your account to pay an item when it is presented 
for payment and to assess Paid Item Fees and Return Item Fees. See "Overdrafts" section for more information. 

Current Balance: Your Current Balance is your Ledger Balance minus any holds for pending debit transactions. Your Current 
Balance includes the full amount of deposits you have made even though some portion of a deposit may be on hold and not 
yet available to you. We display your Current Balance in online banking, mobile banking, on receipts from the teller line, and at 
the ATM. 

Available Balance: Your Available Balance is our most recent record of the amount of money available in your account for 
your use or withdrawal. Your Available Balance is your Ledger Balance minus any holds on your account, including holds on 
deposits you have made as well as holds for pending debit transactions. We display your Available Balance in online banking, 
mobile banking, on receipts from the teller line, and at the ATM. Among other things, we use your Available Balance (plus any 
available Overdraft Privilege coverage or linked-account funds) to determine whether to authorize or decline your debit card 
and other electronic transactions. 

Your Current Balance and Available Balance may change during the course of a day as debit transactions and deposits are 
made. The account balances we disclose to you may not include all of your transactions, such as checks you have written that 
have not yet been presented for payment or upcoming automatic payments. It is your responsibility to keep track of your 
transactions in order to avoid overdrafts and fees. 

Deposit Holds and Pending Debits: Deposits/Credits: For deposits and other credits, "posted" means the settlement process 
is complete and the entire deposit is yours to spend. A "deposit hold" is a hold placed on a deposit (or a portion of a deposit) 
you have made until the settlement process is complete. Please read our Funds Availability Policy for a detailed discussion of 
how and when we make deposited funds available to you. 

Debits: When a debit transaction is "posted," it means the Bank has paid the item. A "pending" debit transaction is a 
transaction that the Bank has authorized based on your Available Balance but has not yet posted to your account. For 
example, when you use your debit card to make a purchase, there is often a delay between the date you initiate (and we 
authorize) the transaction and the date the merchant submits it to us for payment. The debit card purchase is a "pending" 
debit from the time we authorize it until the time it posts to your account. Pending debits reduce your Available Balance used 
to authorize additional items but do not affect the Ledger Balance used to pay items and determine overdrafts and fees. 

Additional Withdrawal Information: Checks that are undated will be considered as payable on demand. We are not liable to 
you for paying any stale, postdated or undated check, and you agree to reimburse us for any loss we might suffer if we acted 
in good faith or exceed the amount of the check. Any damages you incur and which we may be liable for are limited to actual 
damages not to exceed the amount of the check. 

If you have a Ready Reserve Account/ Demand Deposit Loan (DDL), a check or order that overdraws your balance will be paid, 
according to the terms of your Ready Reserve Account/ Demand Deposit Loan (DDL) Agreement, provided payment will not 
exceed your credit limit. If you have printed on your checks or orders any terms limiting the negotiability or payment of the 
check or order, you agree the Bank will not be responsible for any loss that may arise through its payment of any item that 
was not signed in a manner consistent with the restrictive signing instructions. Each joint owner agrees to reimburse the 
Bank for any overdraft regardless of whether the owner caused or benefited from the overdrafts. 
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Overdrafts: An overdraft occurs when you do not have enough money in your account to cover a transaction, but we pay it 
anyway. We use your Ledger Balance to determine whether you have enough money in your account to pay an item when it is 
presented for payment. If your Ledger Balance is insufficient to pay an item when it is processed and posted in the order set 
forth above, we may, in our sole discretion, pay the item (creating an overdraft) or return the item unpaid. We have no 
obligation to permit overdrafts on your account and a decision to do so for some transactions does not require us to do so for 
later transactions. We are not liable to you or any third party for our decision to either pay or return an item that exceeds your 
Ledger Balance. You agree that we may charge Paid Item Fee or a Returned Item Fee for overdrafts and return items. We may 
charge you a Paid Item Fee if we pay an item that exceeds your Ledger Balance. We may charge you a Returned Item Fee if we 
return an item unpaid due to an insufficient Ledger Balance. 

Please be aware that merchants and other third parties sometimes re-submit items that we return unpaid. Each re-
submission constitutes a separate item. You agree that if any transaction is submitted for payment again after having 
previously been returned unpaid by us, a Paid Item Fee or Return Item Fee may be assessed each time the transaction is 
submitted for payment and your Ledger Balance is insufficient to pay the item. 

For business accounts, if your account remains overdrawn for five consecutive business days, you will be charged a 
Recurring Overdraft Charge on the fifth such day, and each business day thereafter, until you bring your account to a positive 
balance. 

The dollar amount of our Paid Item Fees, Return Item Fees and Recurring Overdraft Charge, as well as limitations on such 
fees, are set forth in our Fee Schedule and Understanding Overdraft Services and Fees disclosure. 

If you overdraw your account, you must immediately pay all fees, overdrafts (i.e., amounts advanced to your account) and 
other amounts you owe us. If your deposit account is a joint account, all account owners agree that these repayment 
obligations are joint and several, regardless of which one of you may have initiated the transaction(s) that resulted in an 
overdraft or return item. You agree that these amounts may be paid out of any subsequent deposit to your account (including 
deposits of payroll and government benefits). Further, for business accounts, corporate executives, directors, officers, 
principal shareholders if any, and owners agree that they are individually, jointly, and severally liable for all overdrafts and 
fees, and must pay us such amounts immediately on demand, without right of deferment.  

Dormant/Escheatable Accounts: If your account becomes escheatable, the State of Maine requires us to transfer the 
account to them to hold as unclaimed property. Property is presumed abandoned if it is unclaimed by the apparent owner 
during the times, as follows for the particular property: A demand, savings, or time deposit 3 years after the earlier of 
maturity or the date of the last indication by the owner of interest in the property. In the case of certain types of deposits, the 
following rules apply: 

1) In the case of a time deposit that is automatically renewable, 3 years after the maturity of the deposit, except that a 
deposit that is automatically renewable is deemed matured on its initial date of maturity unless the apparent owner 
consented in a record on file with the holder to renewal at or about the time of the renewal and 

2) In the case of a deposit for the benefit of a minor, the later of 3 years after the last indication of interest by the owner or 
the date on which the minor reaches 18 years of age 

3) Property in an individual retirement account, defined benefit plan or other account or plan that is qualified for tax deferral 
under the income tax laws of the United States, 3 years after the earliest of the date of the date of the distribution or 
attempted distribution of the property, the date of the required distribution as stated in the plan or trust agreement 
governing the plan or the date, if determined by the holder specified in the income tax laws of the United States by which 
distribution of the property must begin in order to avoid a tax penalty; 

Check Safekeeping: Check safekeeping means that your cancelled checks and documents are not returned with the 
statement but are stored for you on electronic records. If you have check safekeeping services, and you request a copy of a 
cancelled check, the Bank will send you a copy provided it represents the time period which the Bank maintains copies 
(normally six years). Please refer to Schedule of Fees for charges on Check copy requests. (If for any reason we cannot 
provide you with a copy of a check, our liability will be the lesser of the face amount of the check or the actual of the check or 
the actual damages sustained by you.) 
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Schedule of Fees: You will be notified at least 30 days in advance of any increases in these charges. All remittances, 
statements, items, notices, and other communication in writing given by the Bank to the depositor shall be deemed given 
when sent to the last address, which the depositor shall have designated, to the Bank in writing. 

FDIC: Accounts are insured up to the maximum amount allowed by the Federal Deposit Insurance Corporation (“FDIC”). 
Information specific to Checking Accounts. Federal Reserve Requirements and for regulatory accounting purposes only, all 
checking accounts are classified as two sub accounts: 1) a non-transactional sub account which is not subject to reserve 
requirements; and 2) a transactional based sub account which is subject to reserve requirements. To improve our operating 
efficiency, we may choose to allocate funds between these two sub-accounts. 

The bank sets and changes thresholds at our discretion and whenever your transaction account exceeds that threshold, 
funds may be allocated to the non-transaction sub-account once each day. When the funds are allocated to pay items 
presented against the transaction sub-account funds will be transferred from the non-transaction sub-account to the 
transaction sub-account up to six times per statement period. This process may occur monthly. 

Your account balances, deposit and withdrawal transactions, account statement, interest calculations and the amount of any 
interest you may earn, service charges, funds availability, account number, FDIC insurance coverage, or any other particulars 
of your account will not be affected. All other rules and regulations which govern your account are in full force and effect. 

This document is made a part of the Northeast Bank Funds Availability Schedule and Northeast Bank Schedule of Fees. 

Early Account Closeout: We reserve the right to assess an account closeout fee if you request to close your account within 
90 calendar days after the account is opened. Any applicable fee will be assessed in accordance with our current Fee 
Schedule. The Fee Schedule is subject to change as permissible by applicable law. This early closeout fee does not apply to 
Certificates of Deposit (CDs). However, CDs may be subject to an early withdrawal penalty is closed or redeemed before 
maturity, as described in the applicable Truth in Savings Disclosure. 
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Electronic  Funds Transfers  "EFT" 

GENERAL EFT INFORMATION, TERMS and CONDITIONS 

The Electronic Fund Transfers ("EFT") that Northeast Bank ("we") is capable of handling for a consumer (also referred to 

herein as "you") are indicated below. Some of the EFT discussed herein may not apply to your account and some EFT 

may not be available at all terminals. Please read this disclosure carefully because it tells 

you your rights and obligations for these transactions. You should keep this notice for future reference. 

Business Day 

For purposes of this disclosure, "business day" is defined as those days that we are open to the public for handling 

substantially all of our business functions. Every day is a business day except Saturdays, Sundays, and federal holidays. 

New Account 

For the purposes of this disclosure, an account is considered "new" during the first 30 calendar days after it is 

established. An account is not considered "new" if each customer on the account has had, within 30 calendar days 

before the account is established, another account at the Bank for at least 30 calendar days. 

Types of Transfers* 
*None of the following except direct deposits are available with Holiday Club Accounts.

• Direct Deposit: You can make arrangements for certain direct deposits to be accepted into your

checking, money market or savings account.

• Preauthorized Withdrawals: You may make arrangements to pay certain recurring bills from your Checking,

Money Market or Savings account through the Automated Clearing House ("ACH"). You may make

arrangements to transfer funds from your checking, money market or savings account to your account at

another bank through ACH debit.

• Telephone Transfers: You may access your account(s) by telephone at 1-800-284-5989 using a touch- tone

phone, your account numbers, and Personal Identification Number (PIN) to access your checking, savings,

money market and loan accounts to obtain account information. You may access your checking, savings, or

money market accounts by telephone to make internal transfers or make payments on Northeast Bank

loans. Telephone transactions are limited to $500,000.00 per transaction.

• Automated Teller Machine ("ATM") Transactions: You may access your checking, savings, money market, or

loan account at most ATMs by using your ATM Card or MasterCard Debit Card and personal identification

number (PIN) to check your balance, make a deposit, transfer funds between your Northeast Bank

accounts, or obtain cash withdrawals from a savings, checking or money market account. You may

withdraw up to $500.00 ($210.00 Teen Freedom Checking) per card per calendar day. Some of these

services may not be available at all terminals. If your account has insufficient funds, the transaction may

still be processed overdrawing your account. If your account is overdrawn, you may incur a fee as set forth

in the Schedule of Fees.

• Debit Card Transactions: You may access your checking or money market account(s) to purchase goods or

services (in person, by phone, or online). obtain cash from a merchant, if the merchant permits, or from a

participating financial institution. You may not exceed $2,500.00 ($300.00 Teen
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Freedom Checking) in transactions per calendar day with your MasterCard Debit Card. If you use your 

MasterCard Debit Card at an ATM you may not exceed $500.00 ($210.00 Teen Freedom Checking) per calendar 

day. You may not exceed 20 transactions per calendar day with your MasterCard Debit Card. 

 
• Online Banking Transactions: You may access your account(s) online by using your User ID and password 

to: 

0 Access your consumer retail deposit and loan accounts to obtain account information. 

0 Transfer funds among your checking, savings, money market accounts and into your loan 

accounts. 

0 Make payments on Northeast Bank loans from your checking, savings, or money market 

account. 

0  Pay vendors, merchants and other third parties from your checking account(s) or your money 

market account(s) (if you use the iPay Solutions bill payment service.) 

0 Mobile Banking Transfers. You may access your account(s) by web-enabled mobile phone by 

logging on to your Online Banking account and using your mobile banking identification and 

password to: 

0 Transfer funds among your checking, savings, and money market accounts 

0 Make payments from checking, savings, and money market accounts 

0 Get information on your checking, savings, money market and loan accounts, such as 

balances and account transactions 

0  You may be charged access fees by your mobile phone provider based on your individual plan. 

Access to the Internet is required to use this service. Check with your mobile phone provider for 

details on specific fees and charges. 

 
• Electronic Fund Transfers Initiated By Third Parties: You may authorize a third party to initiate electronic fund 

transfers between your account and the third party's account. These transfers to make or receive payment 

may be one-time occurrences or may recur as directed by you. These transfers may use the ACH or other 

payments networks. Your authorization to the third party to make these transfers can occur in a number of 

ways. For example, your authorization to convert a check to an electronic fund transfer or to electronically 

pay a returned check charge can occur when a merchant provides you with notice and you go forward 

with the transaction (typically, at the point of purchase, a merchant will post a sign and print the notice on 

a receipt). In all cases, these third-party transfers will require you to provide the third party with your 

account number and financial institution information. This information can be found on your check as well as 

on a deposit or withdrawal slip. Thus, you should only provide your financial institution and account 

information (whether over the phone, the internet, or via some other method) to trusted third parties 

whom you have authorized to initiate these electronic fund transfers. Examples of these transfers include, 

but are not limited to: 

 
• Electronic check conversion: You may authorize a merchant or other payee to make a one-time electronic 

payment from your checking account using information from your check to pay for purchases or pay 

bills. You may make payment by electronic check or draft from your checking account. 

 
• Electronic check charge: Make payment by electronic check or draft from your checking account. 

 

GENERAL LIMITATIONS 

Limits on Transfers. Transfers are limited to the available balance (including the available credit in your Overdraft Line of 

Credit) in your account. 
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FEES 
• We charge $2.00 for each foreign ATM withdrawal transaction. 

• We charge $3.00 for each Telephone Transfer (branch assisted). 

• We charge $3.00 for transfers or payments originated from Northeast Bank to accounts at other banks 

through ACH Debit (external debit). 

• We charge $10.00 for a Check Payment via telephone (ACH) 

• Except as indicated above, we do not charge for Electronic Fund Transfers. 

 
ATM Operator/Network Fees: When you use an ATM not owned by us, you may be charged a fee by the ATM 

operator, or any network used (and you may be charged a fee for a balance inquiry even if you do not complete a 

fund transfer). 

 

DOCUMENTATION 
Terminal Transfers: You can get a receipt at the time you make a transfer to or from your account using an ATM or 

point-of-sale terminal. 

 
Preauthorized Deposits: If you have arranged to have direct deposits made to your account at least once every '60 

days', you can call us at the telephone number at the end of this form to inquire as to whether or not the deposit 

has been made. 

 
Periodic Statements: You will receive a monthly statement for your checking, money market, and savings accounts, 

with the exception of Holiday Club accounts, for which you will receive a periodic statement. 

 

PREAUTHORIZED PAYMENTS 
• Right to stop payment and procedures for doing so: If you have told us in advance to make regular payments 

out of your account, you can stop any of these payments by following the procedure below. 

 
o Call or write us at the telephone number or address listed in this disclosure, in time for us to receive 

your request 3 business days or more before the payment is scheduled to be made. If you call, we 

may also require you to put your request in writing and get it to us within 14 calendar days after you 

call. We charge $27.00 for each stop payment. 

o You may place stop payments, cancel, or edit payments you have scheduled via the Bank's Bill 

Payment Service (iPay Solutions). You must use the Bill Payment Service to place a stop payment, 

cancel or change an online bill payment that you have scheduled. Please refer to your agreement 

with and disclosures provided by the Bill Payment Service for the procedures for doing so. 

 
• Notice of varying amounts: If these regular payments vary in amount, the person you are going to pay will 

tell you, 10 calendar days before each payment, when it will be made and how much it will be. (You may 

choose instead to get this notice only when the payment would differ by more than a certain amount 

from the previous payment, or when the amount would fall outside certain limits that you set). 

 
• Liability for failure to stop payment of preauthorized transfers: If you order us to stop one of these payments 3 

business days or more before the transfer is scheduled, and we do not do so, we will be liable for your losses 

or damages. 

 

CONFIDENTIALITY 
We will disclose information to third parties about your account or the transfers you make: 
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• Where it is necessary for completing transfers; or 

o in order to verify the existence and condition of your account for a third party, such as a credit 

bureau or merchant; or 

o in order to comply with government agency or court orders; or 

o if you give us written permission; or 

o as explained in the Bank's Privacy Disclosure. 

 

LIABILITIES 

 
Our Liability 

 
Liability for Failure to Stop Payment of Preauthorized Transfer: If you order us to stop one of these payments three (3) 

business days or more before the transfer is scheduled, and we do not do so, we will be liable for your losses or 

damages. 

 
Liability for Failure to Make Transfers: If we do not complete a transfer to or from your account, including a bill 

payment, on time or in the correct amount according to our agreement with you when you have properly 

instructed us to do so, we will be liable for your losses or damages caused as a result. However, there are some 

exceptions. We will NOT be liable, for instance: 

 
• if, through no fault of ours, you do not have enough money in your account to make the transfer; 

• if a legal order directs us to prohibit withdrawals from the account; 

• if your account is closed, or it has been frozen; 

• if the transfer would go over the credit limit on your overdraft line; 

• if the automated teller machine where you are making the transfer does not have enough cash; 

• if you, or anyone authorized by you, commits any fraud or violates any law or regulation; 

• if the electronic terminal, telecommunication device, or any part of the Service or electronic funds 

transfer system was not working properly and you knew about the breakdown when you started the 

transfer; 

• if you have not provided us with complete and correct payment information for the Bill Payment 

Service, including, without limitation, the name, address, your payee-assigned account number, 

payment date and payment amount for the payee on a bill payment; 

• if you have not properly followed the onscreen instructions for using the Service; or 

• if circumstances beyond our control (such as fire, flood or interruption in telephone service or other 

communication lines) prevent the transfer, despite reasonable precautions that we have taken. 

 
There may be other exceptions in our agreement with you. 

 

Unauthorized Transfers 
Tell us AT ONCE if you believe your card and/or PIN, or Online Banking Password has been lost or stolen, or if you 

believe that an electronic fund transfer has been made without your permission using information from your 

check. Telephoning is the best way of keeping your possible losses down. You could lose all the money in your 

account (plus your maximum overdraft line of credit). If you tell us within 2 business days after you learn of the loss 

or theft of your card and/or PIN, or Online Banking Password, you can lose no more than $50 if someone used your 

card and/or code without your permission. 

 
Also, if you do NOT tell us within 2 business days after you learn of the loss or theft of your card and/or PIN, or Online 

Banking Password, and we can prove we could have stopped someone from using your card and/or PIN, or Online 

Banking Password without your permission if you had told us, you could lose as much as $500. 
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Also, if your statement shows transfers that you did not make, including those made by card, code or other means, 

tell us at once. If you do not tell us within 60 calendar days after the statement was mailed to you, you may not get 

back any money you lost after the 60 calendar days if we can prove that we could have stopped someone from 

taking the money if you had told us in time. If a good reason (such as a long trip or a hospital stay) kept you from 

telling us, we will extend the time periods. 

 
If you believe your card and/or PIN or Online Banking Password has been lost or stolen or that someone has 

transferred or may transfer money from your account without your permission, call 1-800- 284-5989 or write: 

 
NORTHEAST BANK 

P.O. BOX 2017 

LEWISTON, ME 04241-2017 

 

MasterCard® Debit Card. 
Additional Limits on Liability for Master Money Debit Card. 

 
You will not be liable for any unauthorized transactions using your MasterCard Debit Card if: (i) you can demonstrate 

that you have exercised reasonable care in safeguarding your card from the risk of loss or theft, and (ii) upon 

becoming aware of a loss or theft, you promptly report the loss or theft to us. 

MasterCard is a registered trademark of MasterCard International Incorporated. 
 

 

Cardholder Agreement 

Your card and PIN remain our property and immediate surrender of either may be required by us at any 
time. We may cancel the card, PIN, and/or electronic fund transfer privileges at any time without notice 
or cause. Any cancellation or termination does not affect any of your existing liability to us. 

 

 
Error Resolution 
In case of errors or questions about your electronic transfers, including bill payments, telephone, or online transfers, 

write us at the address or phone number listed at the end of this disclosure, as soon as possible if you think your 

statement or receipt is incorrect, or if you need more information about a transfer listed on the statement or 

receipt. We must hear from you no later than 60 calendar days after we sent you the FIRST statement on which 

the problem or error appeared. 

 
• Tell us your name and account number. 

• Describe the error or the transfer you are unsure about and explain as clearly as you can why you believe it 

is an error or why you need more information. 

• Tell us the dollar amount of the suspected error. 

 
If you tell us orally or by e-mail, we may require that you send us your complaint or question in writing by postal mail 

or fax within ten (10) business days. 

 
We will determine whether an error occurred within ten ( 10) business days (twenty (20) business days for new 

accounts) after we hear from you and will correct any error promptly. If we need more time, however, we may 

take up to forty-five (45) days (ninety 
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(90) days for new accounts and foreign initiated or Point of Sale transfers) to investigate your complaint or question. If 

we decide to do this, we will credit your account within ten (10) business days (twenty (20) business days for new 

accounts) for the amount which you think is in error, so that you will have the use of the money during the time it 

takes to complete our investigation. If we ask you to put your complaint or question in writing and we do not 

receive it within ten (10) business days, we may not credit your account. The extended time periods for new accounts 

apply to all electronic fund transfers that occur within the first thirty days after the first deposit to the account is 

made, including those for foreign initiated or Point of Sale transactions. 

 
We will tell you the results within three (3) business days after completing our investigation. If we decide that there 

was no error, we will send you a written explanation. You may ask for copies of the documents that we used in our 

investigation. 

 
 
 

 

Contact in the event of unauthorized transfer. 

 
If you believe your card, PIN, or Online Banking password has been lost or stolen, call us at 1-800-284- 5989, or write to 

us at 

 
 

 
NORTHEAST BANK 

P.O. BOX 2017 

LEWISTON, ME 04241-2017 



FACTS  

  Why? Financial companies choose how they share your personal information. Federal law gives consumers the 
right to limit some but not all sharing. Federal law also requires us to tell you how we collect, share, and 
protect your personal information. Please read this notice carefully to understand what we do. 

  What? The types of personal information we collect and share depend on the product or service you have with 
us. This information can include: 
. Social Security number  . Transaction history 
. Income . Credit history 
. Account balances . Mortgage rates and payments 

When you are no longer our customer, we continue to share your information as described in this notice. 
  How? All financial companies need to share customers' personal information to run their everyday business. In 

the section below, we list the reasons financial companies can share their customers' personal 
information; the reasons Northeast Bank chooses to share; and whether you can limit this sharing. 

 Reasons we can share your personal information Does Northeast Bank 
share? 

Can you limit this sharing? 

For our everyday business purposes - 
such as to process your transactions, maintain your 
account(s), respond to court orders and legal 
investigations, or report to credit bureaus 

Yes No 

For our marketing purposes - 
to offer our products and services to you 

Yes No 

For joint marketing with other financial companies  
Yes 

 
          No 

For our affiliates' everyday business purposes - 
information about your transactions and experiences 

No We don't share 

For our affiliates' everyday business purposes - 
information about your creditworthiness 

No We don't share 

For our affiliates to market to you No We don't share 
For nonaffiliates to market to you No We don't share 

 Questions? Call toll-free 1-800-284-5989, option 1 or go to www.northeastbank.com 
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Who We Are  

Who is providing this notice? Northeast Bank means the following institutions: Northeast Bank, and its division 
ableBanking 

  What We Do  

How does Northeast Bank protect 
my personal information? 

To protect your personal information from unauthorized access and use, we use 
security measures that comply with federal law. These measures include computer 
safeguards and secured files and buildings. 

How does Northeast Bank collect 
my personal information? 

We collect your personal information, for example, when you 
. Open an account . Use your credit or debit card 
. Pay your bills . Make deposits or withdrawals from 
. Apply for a loan your account 

We also collect your personal information from others, such as credit bureaus, 
affiliates, or other companies. 

Why can't I limit all sharing? Federal law gives you the right to limit only 
. sharing for affiliates' everyday business purposes - information about your 

creditworthiness 
. affiliates from using your information to market to you 
. sharing for nonaffiliates to market to you 

State laws and individual companies may give you additional rights to limit sharing. 
See below for more on your rights under state law. 

  Definitions  

Affiliates Companies related by common ownership or control. They can be financial and non- 
financial companies. 
. Northeast Bank does not share with our affiliates. 

Nonaffiliates Companies not related by common ownership or control. They can be financial and 
non-financial companies. 
. Northeast Bank does not share with nonaffiliates so they can market to you. 

Joint Marketing  
Our joint marketing partners include 

• A credit card service provider, U.S. Bank National Association, d/b/a Elan 
Financial Services 

• An unsecured consumer loan origination and servicing company, 
Lightstream/Truist Bank 

• An SBA lender service provider company, Newity LLC 

 Other Important Information 
For California and Vermont Residents.  We will not share your information with nonaffiliates, except for our everyday 
business purposes, for marketing our products and services to you or with your consent. 
For Vermont Residents.  We will not disclose credit information about you within or outside the Northeast Bank affiliates 
except as required or permitted by law. 
Nevada Residents: To be placed on our internal Do Not Call List, call 1-800-284-5989. For more on this Nevada law, 
contact Bureau of Consumer Protection, Office of the Nevada Attorney General, 555 E. Washington St., Suite 3900, Las 
Vegas, NV 89101; Phone number: 1-702-486-3132; e-mail: AgInfo@ag.nv.gov. 
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Schedule of Fees 

 
ACH Debit (External) $ 3.00 

ATM Transaction - Northeast Bank ATMs Free 

Foreign ATM Charge $ 2.00 

Debit Card Replacement Free 

After First: $10.00 

Debit Card Overnight Replacement Up to $75.00 

Business Debit Card Free 

After Four: $10.00 

Cashier's Check $ 5.00 

Check Cashing Fee (Non-Customer) $10.00 

Check/Transaction Copy $ 3.00 

Check Payment via Telephone (ACH) $10.00 

Check Printing Varies 

Collection Item (plus additional fees) $ 20.00 

Counter Check Free 

Coupon Collection (per item) $ 5.00 

Deposited Items Returned Fee $10.00 

Dormant Fee $1.00 

Early Closeout Fee $ 25.00 

Fax Incoming $1.00 

Fax Outgoing $ 2.00 

Fax Out of State $4.00 

Foreign Currency Shipping Fee Varies 

Instant Statement $ 5.00 

Legal Processing $100.00 

Money Order $ 4.00 

Money Order Reissue $ 5.00 

Night Deposit Bag (Locked) $ 20.00 

Notary (Customer) Free 

Notary (Non-Customer) $15.00 

Recurring Overdraft Fee (Commercial) $ 5.00 

Paid Item Fee1 (per item2 
) $ 30.00 

Photocopies Per Item $ 0.25 

Research (per hour) $ 25.00 

Returned Item Fee1 (per item2
) $ 30.00 

Returned Statement Charge $10.00 

Safe Deposit Boxes3 Varies 

Safe Deposit Box Drilling (Plus Cost) $100.00 

Safe Deposit Box Key Replacement $15.00 

Signature Guarantee $15.00 

Statement Copies (Page) $ 2.00 
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Stop Payment Charge $ 27.00 

Stop Payment Charge- Bank Check 
Indemnification Required 

$ 27.00 

Stop Payment Charge - Money Order $ 27.00 

Telephone Transfer-Assisted $ 3.00 
Transfer of Custodian (IRA Education & Health Savings) $ 25.00 
Wire Transfer Fee (Incoming) $15.00 
Wire Transfer Fee (Outgoing) $ 25.00 
Wire Transfer Fee (Foreign Outgoing) $ 45.00 
Incoming Wire Notification $ 5.00 
Zipper Bags $ 6.00 

 
 
 

 
This schedule of fees is all inclusive and some fees listed herein may not apply to your account. 

 
1. The fee applies to debit transactions that exceed your account's Ledger Balance. See our Understanding 

Overdraft Services and Fees disclosure for more information about overdrafts and how to avoid Paid Item and 

Return Item Fees. 

2. We may charge a Paid Item or Return Item Fee each time an item is presented for payment that exceeds your 

Ledger Balance. Please be aware that merchants and other third parties may resubmit items that we return 

unpaid, including, for example, checks and ACH transactions. This means you may be charged more than one 

fee as a result of returned items and resubmission(s) of the returned item. 

3. Safe Deposit Box contents are not insured by any government agency. 
 
 
 

Complaint Resolution Procedure: 

 
If you have a dispute with your financial institution regarding your account, you may contact the financial institution 

and attempt to resolve the problem directly. If the financial institution fails to resolve the problem, communicate the 

problem and the resolution you are seeking to: 

Maine Bureau of Financial Institutions 

36 State House Station 

Augusta, Maine 04333-0036 
 
 

 
To file a complaint electronically, you may contact the Maine Bureau of Financial Institutions at the following address: 

https://www.maine.gov/pfr/financiaIinstructions/ complaint.htm 

If your complaint involves a federally chartered financial institution, the Maine Bureau of Financial Institutions will 
referral it to the appropriate federal supervisory agency. 



 

 

 

 

 

 

 

 

FUNDS AVAILABILITY DISCLOSURE 

 
Your Ability to Withdraw Funds 

 

The purpose of this schedule is to describe Northeast Bank's check hold policy for transaction accounts. The bank's 

objective is to make funds available as expeditiously as good business practices mandate. The availability of funds 

from your check deposits will be delayed as allowable by regulation and as described within this schedule. During 

the delay, you may not withdraw the funds in cash, and we reserve the right not to pay these checks that you have 

written against these funds. 

 

Determining the Availability of a Deposit 
 

The length of the delay is counted in business days from the day of your deposit. Every day is a business day except 

Saturdays, Sundays, and federal holidays. If you make a deposit on a business day that we are open, we will consider 

that day to be the day of your deposit. However, if you make a deposit on a day we are not open, we will consider 

that the deposit was made on the next business day we are open. The length of the delay varies depending on the 

type of deposit and is explained below. 

 

Same-Day Availability 
 

Funds from cash deposits, electronic direct deposits (ACH), checks drawn on Northeast Bank if funds are available in 

the account and wire transfers to your account will be available on the day we receive the deposit. If you make a 

cash deposit to your account in person at a staffed teller station during any business day the funds will be available 

on the day we receive the deposit. The first $100.00 of a deposit made at an ATM will be available the same business 

day, the remaining amount of the deposit will be available on the next business day. 

 

Next-Day Availability 
 

Funds from your deposits received in person at a staffed teller station during a business day will be available by the 

first (1st) business day after the day we receive the deposit. Deposits that you mail to us will be considered deposited 

on the day we receive the deposit. Deposits that you place in a night depository after 8:30am will be considered 

deposited on the next business day. Deposits placed in an ATM after 3:00pm will be considered deposited on the 

next business day. 

 

Interest on Deposits 
 

For interest bearing checking accounts, interest will begin to accrue no later than the business day we receive credit 

for the deposit of non-cash items (for example checks). 

 

Longer Delays May Apply 
 

The funds you deposit by check may be delayed for a longer period under the following circumstances: 

♦ We believe a check you deposit will not be paid 

♦ You deposit checks totaling more than $6,725 on any one day 

♦ You redeposit a check that has been returned unpaid 

♦ You have overdrawn your account six times or more in the last six months 

♦ There is an emergency, such as failure of computer or communications equipment 

We will notify you if we delay your ability to withdraw funds for any of these reasons, and we will tell you when the 

funds will be available. They will generally be available no later than the seventh (7th) business day for checks. 

 

Special Rules for New Accounts 
 

If you are a new customer, the following special rules will apply during the first 30 days your account is open. Funds 

from electronic direct deposits to your account will be available on the day we receive the deposit. Funds from 
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deposits of cash, wire transfers, and the first $6,725 of a day's total deposits of cashier, certified, teller, travelers and 

federal, state, and local government checks will be available on the first (1st) business day after the day of your 

deposit if the deposit meets certain conditions. For example, the checks must be payable to you. The excess over 

$6,725 will be available on the ninth (9th) business day after the day of your deposit. If your deposit of these checks 

(other than U.S. Treasury check) is not made in person to one of our employees, the first $6,725 will not be available 

until the second (2nd) business day after the day of your deposit. Funds from all other check deposits will be 

available on the ninth (9th) business day after the day of your deposit. 

 

Hold on Other Funds 
 

If we cash a check for you that is drawn on another bank, we may withhold the availability of the corresponding 

amount of funds that are already in your account. Those funds in your account will be available two (2) business days 

after the day the check is cashed. 

 

Checks Returned Subsequent to Funds Being Made Available 
 

If a check you deposited to your account is returned to us unpaid after the funds have been made available to you, 

the amount of the check will be charged to your account. If there are not sufficient funds in your account to cover 

the amount of the check, we reserve the right to demand payment directly from you and to charge you a deposited 

item returned fee (commercial). This fee is listed in our Schedules of Fees. 

 

Checks Drawn on Financial Institution Outside of the United States 
 

We reserve the right to send any checks drawn on a foreign financial institution (including Canadian institutions) for 

collection. For each item sent for collection, we will assess a collection fee (as listed in our Schedule of Fees) plus any 

collection charges assessed to us by the financial institution that processed the item. Funds from checks sent for 

collection will be available when credit is received from our correspondent bank. 

 

Check 21 Substitute Check Policy Discloser 
 

To make check processing faster, federal law permits banks to replace original checks with "substitute checks." A 

substitute check is a reproduction (front and back) of the original check and includes all the information contained 

on the original check. The substitute check will be similar in size to the original check but will contain a slightly 

reduced image of the front and back of the original check. The front of a substitute check states: "This is a legal copy 

of your check. You can use it the same way you would use the original check." You may use a substitute check as 

proof of payment just like the original check. A substitute check is subject to the federal and state laws that apply to 

the original check. Some or all the checks that you receive back from us may be substitute checks. This notice 

describes the rights you have when you receive substitute checks from us. The rights in this notice do not apply to 

original checks or to electronic debits to your account. However, you have rights under other law with respect to 

those transactions. 

 

Customer Rights Regarding Substitute Checks 
 

In certain cases, federal law provides a special procedure that allows you to request a refund for losses you suffer if a 

substitute check is posted to your account (for example, if you think that we withdrew the wrong amount from your 

account or that we withdrew money from your account more than once for the same check). The losses you may 

attempt to recover under this procedure may include the amount that was withdrawn from your account and fees 

that were charged as result of the withdrawal (for example, bounced check fees). The amount of your refund under 

this procedure is limited to the amount of your loss or the amount of the substitute check, whichever is less. You also 

are entitled to interest on the amount of your refund if your account is an interest-bearing account. If your loss 

exceeds the amount of the substitute check, you may be able to recover additional amounts under other laws. If you 

use this procedure, you may receive up to $2,500 of your refund (plus interest if your account earns interest) within 

10 business days after we received your claim and the remainder of your refund (plus interest if your account earns 

interest) not later than 45 calendar days after we received your claim. 
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We may reverse the refund (including any interest on the refund) if we are later able to demonstrate that the 

substitute check was correctly posted to your account. 

 

Claim of Refund 
 

If you believe that you have suffered a loss relating to a substitute check that you received and that was posted to 

your account, please contact Customer Care at 800-284-5989, option l or visit your local branch. You must contact us 

within 40 calendar days of the date that we mailed (or otherwise delivered by a means to which you agreed) the 

substitute check in question or the account statement showing that the substitute check was posted to your 

account, whichever is later. We will extend this time if you were not able to make a timely claim because of 

extraordinary circumstances. 

 

Claim must be in writing and include: 
 

+ A description of why you have suffered a loss (for example, you think the amount withdrawn was incorrect). 

+ An estimate of the amount of your loss. 

+ An explanation of why the substitute check you received is insufficient to confirm that you suffered a loss. 

+ A copy of the substitute check (and/or) the following information to help us identify the substitute check: 

• Check Number 

• Name of person to whom you wrote the check 

• Check Amount 

• Check Date 

 
Mail the information to the address below or drop it off at your local Branch. 

Northeast Bank 

PO Box2017 

Lewiston, ME 04241 
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